
 
 

How to File a Medical Insurance Claim 
 
If a child sustains an injury while taking part in a scheduled (Spring1 or Fall) TYFA game 
or practice, here is how the insurance works:  
 
Step 1: When a child is injured, a claim form must be completed to start the claim process. 
You can retrieve the AIG claim form by going directly to info.tyfa.com/insurance.  
 
Please Note: This is supplemental to your major medical insurance, please follow the 
normal process with your primary medical insurance before filing a claim with AIG. If 
there are any additional charges that the primary insurance does not cover, at that time AIG 
will potentially cover the remaining medical bills. If your child does not have medical 
insurance, this will act as your primary insurance. There is a $250 deductible that the 
parent/guardian is responsible for; not TYFA. 
 
Step 2: Complete all the areas that are marked “Parent”. TYFA will complete the rest. See 
the sample form below. 
 
Step 3: Send the AIG form to helpdesk@tyfa.com. In addition to the claim form, please 
send any additional medical bills or documentation that can be retrieved regarding the 
injury.  
 
Step 4: If any additional information is needed on your claim you will receive an email 
from TYFA. If all information has been provided, TYFA will file the claim and inform the 
parent/guardian. 
 
Step 5: Once the claim is filed, all communication will be between the parent/guardian and 
AIG.  
 
If there are any additional questions on a claim that was already filed, please email 
helpdesk@tyfa.com.  
 
 
1 Insurance for the Spring only covers players and cheerleaders who were on a previous 
year Fall TYFA roster or a new endorsement for the Spring.  If cheerleaders are not charged 
for in the Spring and were not on a previous year Fall TYFA roster, then they will not be 
covered in the Spring. 
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